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THE ROLE OF TECHNOLOGY IN DEVELOPING DEMOCRATIC PRACTICES 

 

1.0 INTRODUCTION 

 

The idea of democracy came a long way before it was given its first modern forms 

in the liberal ideas of the 17th and 18th centuries (Anttiroiko A, 2003). Democracy 

can be defined as a system of government where the citizens exercise power by 

voting and representatives. It is also understood as a government by the people in 

which the supreme power is vested in the people and exercised directly by them or 

by their elected agents under a free electoral system (Web-Archive, 2017).  

 

On the other hand, Technology is a significantly large and difficult term to define 

in the context of democracy, however, it can be defined as the application of 

scientific knowledge to the practical needs in human life or, as it is sometimes 

phrased, to the change and manipulation of the human environment (NDI, 2013). 

Technology today encompasses every aspect of human existence. Innovations in 

technology and social media have had a significant impact on democracy globally 

(Gelleh Y, 2019).  

 

Relatively, technology has empowered citizens to amplify their voices and hold 

governments accountable. But while citizens have begun to harness tech 

innovation, many democratic institutions such as Governments, Parliaments and 

Political Parties have been slower to react, often using outmoded processes to 

respond to increased citizen demands. Accordingly, technology is transforming and 

changing perception tool of the democratic process (ibid). 

 

2.0 ROLE OF TECHNOLOGY IN DEVELOPING DEMOCRATIC PRACTICES 

It should be understood that technology which includes digital communications 

and social media are a huge part of democratic processes and practices as 

encompasses in the following roles:- 
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2.1 Dissemination of information 

Technology plays a significant role in disseminating information which was, 

until a few years back, the prerogative of the governments. As the people in 

developing countries struggle to achieve high standards of living and at the 

same time demand more political rights, the fight for democracy is certainly 

aided by technology. The information revolution has given teeth to the 

people’s fight against any kind of oppression. Blogs and social media 

networks such as WhatsApp, Twitter, Facebook and Instagram, give people 

a chance to share their views and in the process form pressure groups (Josh 

J, 2011). Technology generally facilitates interaction, and conducts of 

political transactions, so as to increase transparency, efficiency, flexibility, 

cost-effectiveness and inclusiveness of a democratic system. 

 

2.2 Increase access to information 

Due to the presence of various media and technologies, people are able to 

get information on different matters concerning their countries as well as 

making more difficult for those governments to violate person’s rights 

without going unnoticed. Technologies can connect persons with other local 

actors, resulting in greater local capacity for civic participation. The internet 

can spur greater contention by promoting contentious conversations among 

people, connecting various organizational bases and actors, and allowing 

them to be more responsive to instances of injustice (Dardha V. 2004). 

 

2.3 Improve efficiencies in relationships among individuals and non-

governmental Organizations 

When governing bodies are not judged to be fulfilling their duties, 

technologies provide the means for networking, organizing and fomenting 

resistance. Technology can support transnationalism as it can facilitate the 

activism because of several features; it expands the scope of some issues 

and invites wider audiences which can involve transnational strategies and 

can involve targets and actors situated in different geographic spaces. Also 
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local abuses to human rights can be reported to networked human rights 

groups who can apply external pressure to resolve a situation (Nasser S. & 

Yared H. 2002).   

 

2.4 Improve efficiencies in people’s connectivity to government 

through e-government 

Generally, these are simple steps as making information available online to 

dispensing essential government services online and increase access to 

state information. Increased access to information has aided the 

development of e-government initiatives; in short greater governmental 

accountability and transparency. This new form of governing has 

transformed the relationship between state and citizens, state and business, 

and has enabled direct communication between these parties. Citizens’ 

assistance call centers in developing countries help citizens navigate and 

access public service systems, resulting in more responsive democratic 

governments (Anttiroiko A, 2003). 

 

2.5 Influence engagement of subject-specific groups in discussion 

New technologies create new ways of engaging subject-specific groups in 

discussion. Through this, new political communities are able to arise free of 

state intervention in discussions, hence results a horizontal hierarchical 

political system. Accordingly, citizens have more voice in creating agendas 

for their governments to be able to respond more directly to citizens. 

 

2.6 Presence of Electronic Voting Machines  

Electronic Voting Machine (EVM) is an electronic device for casting votes. 

Depending on the particular implementation, e-voting system may use 

stand alone electronic voting machines (also called EVM) or computers 

connected to the Internet. Electronic voting in General Elections and 

Parliaments introduced to control uninfluenced voting and counting 

therefore get rid of subjectivity and intimidation. 
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3.0 TANZANIA EXPERIENCE  

3.1 The use of Biometric Voters Registration (BVR) during elections 

In Tanzania for instance, the use of modern technology during General 

Elections provide a benchmark to ensure free and fair polls has been one 

among the technology practices in a developing democracy. Tanzania 

started using Biometric Voters Registration (BVR) during 2015 general 

elections which increased efficiency during registration and identifying 

voters during elections. The use of BVR increased transparency and 

accountability to various players during the election time. In this regard 

therefore, BVR is considered as an efficient, accurate, cost-effective, time 

efficient and proven solution for Registering Voters, issuing ID cards and in 

preparing clean voter lists. 

 

3.2 Social media and political communication during campaigns 

The emergence of social media has changed the way in which political 

communication takes place in the United Republic of Tanzania. Political 

Institutions such as Politicians, Political Parties, Foundations and Political 

Think Tanks, are all using social media platforms, like Facebook and 

Twitter, to communicate with and engage voters. Ordinary citizens and 

Politicians are able to voice their opinions, engage with a wide network, and 

connect with other likeminded individuals. The active participation of social 

media users has been an increasingly important element in political 

communication especially in the 2015’s General Elections in Tanzania.  

 

3.3 Resource mobilization (Fundraising) through mobile money  

Text-to-give technology an application allows donors to give nonprofits and 

other organizations of their choice directly through the text messaging app 

on their mobile devices. This way of mobile fundraising gives the 

opportunity to raise money in a short time and strengthen parties’ ability 

during elections. This technological strategy has been used in Tanzania 

because of it being cheaper and accessible through the most common App 
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of M-PESA, Tigopesa, Airtel Money, Halopesa and the T-Pesa. Politicians 

have been getting the ability to raise large amounts of money in relatively 

short periods of time through social media campaigns and mobile money. 

 

4.0 CHALLENGES FACING TECHNOLOGY IN DEVELOPING DEMOCRATIC 

PRACTICES 

4.1 Development of new democracy in a complex settings 
 
The technological capabilities for the adoption of e-Democracy exist and 

operationalized in many advanced rich countries. These countries are not 

only rich and highly industrialized; they also have had a long experience in 

democracy and good governance. In this view, it’s quite difficult and 

expensive to initiate and develop new technological democracy in a complex 

setting that accords with people’s ways of thinking and acting coupled with 

low incomes and development levels (Mohiddin A. 2002).  

 

4.2 Influence in shaping public opinion 
Impact of new technologies on democratic processes and institutions is 

relevant in the context of the so-called ‘post-truth society’, where objective 

facts seem to be less influential in shaping public opinion than appeals to 

emotion and personal belief. This is not only a challenge for scientists, 

experts and the media, but also for policy-makers and society as a whole 

(ibid). 

 
4.3 Selective to person with ability to buy and associate with software 

and ICT 

Dependent on the computer and the associated software, only those with 

the ability to buy the necessary hard and soft wares and are well-versed 

with ICTs are likely to participate in e-Democracy. Given the level of 

poverty, illiteracy, deficient scientific culture and poor connectivity in African 

countries, the vast majority of the people will be excluded from e-

Democracy (Gelleh Y, 2019). 
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4.4 High infiltration of technology by foreign business or groups with 

their own interests or agendas 

Exclusively dependency on ICT technology and with the cyber space as its 

working environment, the viability and continued performance of e-

Democracy in Africa is likely to be dependent on those who own and control 

the ICT industry. There is, as well, the likelihood of it being infiltrated by 

foreign business or groups with their own interests or agendas, using e-

Democracy to influence the outcome of certain decision-making processes. 

Accordingly, attempts to manipulate public opinions in their favor on specific 

business issues are some of the risks that have to be addressed (Dardha V. 

2004).  For instance attaching the trending issues of allowing abortions and 

LGBTIS as human rights and democratic benchmarks. 

 

5.0 RECOMMENDATIONS AND CONCLUSION 

 

The most important issue facing Africa is not simply democracy, but what kind of 

democracy is suitable to African environment and the aspirations of its peoples. 

The principles of democracy are universal, but their practical manifestations differ 

from one country to another. While Africa is contemplating the adoption of e-

Democracy with the improved technology, there are many important questions 

that need to be addressed in the general interest of the people, and not simply 

those providing the technology or the few that have the competence and 

accessibility to benefit from it. 

 

Science and technology are crucial to democracy, therefore, there is a clear need 

to create the conditions for a vigorous dialogue between Scientists, Politicians and 

the Public. Such a dialogue, based on mutual respect and trust, can help all sides 

understand why and how scientific evidence plays its proper role as an essential 

part of policy-making. To ensure this, citizens from all walks, with their collective 
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actions and willingness to influence public affairs, must be placed in the overall 

framework of e-transformation in developing e-democracy. 

 

Over and above, Technology has given a new dimension to democracy as it helps 

to resolve long-standing problems of representative democracy, such as the 

territorial base of constituencies. Not with standing, Democracy is both an ideal to 

be pursued and a mode of government to be applied according to modalities, 

which reflect the diversity of experiences, and cultural particularities without 

derogating from internationally recognized principles, norms and standards. In this 

regard therefore, the survival and vitality of technology, systems of democracy and 

governance need continuous vigilance and the nurturing of the environment within 

which it can operate effectively and efficiently.  
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